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Overall Services

Taking everything into account, how satisfied or dissatisfied are you with the service
provided by Whiteley Homes Trust?

Neither satisfied

nor dissatisfied

[] [] [ ] [ ] []

E Please describe your specific experiences that have shaped your view of Whiteley
Homes Trust’s service.

4 )

Very satisfied Fairly satisfied Fairly dissatisfied  Very dissatisfied

- .

Your Home

B How satisfied or dissatisfied are you that Whiteley Homes Trust provides a home
that is well maintained?

Neither satisfied
nor dissatisfied

[] ] ] [] []

ﬂ Thinking about the condition of the property or building you live in, how satisfied or
dissatisfied are you that Whiteley Homes Trust provides a home that is safe?

Very Fairly Neither satisfied Fairly Very Not applicable
satisfied satisfied nor dissatisfied dissatisfied dissatisfied / don’t know

[] L] [] [] [] []

Very satisfied Fairly satisfied Fairly dissatisfied  Very dissatisfied

Communal Areas

E Do you live in a building with communal areas, either inside or outside, that
Whiteley Homes Trust is responsible for maintaining?

D Yes (Go to E) D No (Go to ) D Don’t know (Go to )

How satisfied or dissatisfied are you that Whiteley Homes Trust keeps these
communal areas clean and well maintained?

Neither satisfied
nor dissatisfied

[] [] L] [] []

Very satisfied Fairly satisfied Fairly dissatisfied  Very dissatisfied



Share your views on the safety and condition of your home.

4 )
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Your Neighbourhood

B How satisfied or dissatisfied are you that Whiteley Homes Trust makes a positive
contribution to your neighbourhood?

Very Fairly Neither satisfied Fairly Very Not applicable
satisfied satisfied nor dissatisfied dissatisfied dissatisfied / don’t know

] ] [] ] L] []

E Share your views on how well the Estates team maintain the estate and green areas
around the village.

4 )
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How satisfied or dissatisfied are you with Whiteley Homes Trust’s approach to
handling anti-social behaviour?

Very Fairly Neither satisfied Fairly Very Not applicable
satisfied satisfied nor dissatisfied dissatisfied dissatisfied / don’t know

] [] [] ] [] []

Give us your thoughts on Whiteley Homes Trust’s approach to handling anti-social
behaviour.

4 )
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Repairs and Maintenance

Has Whiteley Homes Trust carried out a repair to your home in the last 12 months?

D Yes (Go to ) D No (Go to )

How satisfied or dissatisfied are you with the overall repairs service from Whiteley
Homes Trust over the last 12 months?

Neither satisfied

nor dissatisfied

] [] [] [] ]

m How satisfied or dissatisfied are you with the time taken to complete your most
recent repair after you reported it?

Neither satisfied

nor dissatisfied

[] L] [] L] L]

Tell us more about your experience with the repairs service over the last 12 months.

i )

Very satisfied Fairly satisfied Fairly dissatisfied  Very dissatisfied

Very satisfied Fairly satisfied Fairly dissatisfied  Very dissatisfied

Customer Service, Communications and Information

How satisfied or dissatisfied are you that Whiteley Homes Trust listens to your views
and acts upon them?

Very Fairly Neither satisfied Fairly Very Not applicable
satisfied satisfied nor dissatisfied dissatisfied dissatisfied / don’t know

[] [ ] [] ] [] []

How satisfied or dissatisfied are you that Whiteley Homes Trust keeps you informed
about things that matter to you?

Very Fairly Neither satisfied Fairly Very Not applicable
satisfied satisfied nor dissatisfied dissatisfied dissatisfied / don’t know

[] L] [] [] [] []

To what extent do you agree or disagree with the following “Whiteley Homes Trust
treats me fairly and with respect”?

Strongly Neither agree Strongly Not applicable
Agree . - ,
agree nor disagree disagree / don’t know

[] [] [] [] [] []

Disagree



What else would you like Whiteley Homes Trust to do to improve communication
with you and how they keep you informed?

4 )

% /
Making a Complaint

m Have you made a complaint to Whiteley Homes Trust in the last 12 months?

[ ] Yes(Goto EXN) [ ] No(GotoEE))

How satisfied or dissatisfied are you with Whiteley Homes Trust’s approach to
complaints handling?

Neither satisfied
nor dissatisfied

[] ] [] [] [ ]

m Share your views on how responsive Whiteley Homes Trust have been when you
have raised a query or given feedback about a service.

4 B

Very satisfied Fairly satisfied Fairly dissatisfied  Very dissatisfied
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Whiteley Homes Trust

m How satisfied or dissatisfied are you with how well Whiteley Homes Trust provides
support services to residents?

Neither satisfied
nor dissatisfied

[] L] [] [] [ ]

m Please tell us more about the reasons for your answer regarding the level of support
provided to residents.

4 )

Very satisfied Fairly satisfied Fairly dissatisfied  Very dissatisfied




E How satisfied or dissatisfied are you with the changes and improvements that have
been made by Whiteley Homes Trust since June 2025?

Very satisfied Fairly satisfied

Neither satisfied
nor dissatisfied

[] [ ] ] [] []

Fairly dissatisfied  Very dissatisfied

m Please tell us more about the reasons for your answer regarding changes since June
2025.
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Permissions and Confidentiality

Whiteley Homes Trust would welcome the opportunity to see your individual
answers and comments. Are you happy for your individual responses to be passed
back to Whiteley Homes Trust?

D Yes (Go tom) l:l No (End)

m Are you happy for Whiteley Homes Trust to contact you regarding any information
you have provided in this survey?

D Yes D No

If you are dissatisfied with the service provided by Whiteley Homes Trust,
they do have a complaints process you can access by calling 01932
842360, emailing complaints@whiteleyvillage.org.uk or in person at
Huntley House reception.

Thank Youl!

Thank you for taking the time to complete this survey. Please return

the questionnaire in the FREEPOST envelope provided (you do not need

a stamp). Whiteley Homes Trust will inform you about the results.






