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Shaping the Future of Whiteley Village Together

More than 100 residents attended a consultation about the future of Whiteley
Village, sharing their ideas, experiences and aspirations.

The emerging long-term masterplan aims to protect what makes Whiteley special
while investing in homes, infrastructure, community facilities and the wider estate.
Proposals include potential new housing, improvements to community assets,
public spaces, walking and accessibility routes, and changes to the layout of sports
facilities.

No final decisions had been made at this stage, with feedback from residents and
stakeholders being used to refine the proposals ahead of further consultation and
the planning process.

The Big Door Knock

Trustees and employees visited residents as part of a “Big Door Knock” to hear
what is working well and what improvements residents would like to see. The
initiative was positively received, and a further event was planned to provide
another opportunity for residents to share their views.

Keeping Contact Details Up to Date

Residents were reminded to make sure the Housing Team has their current mobile
number and email address so that the Trust can contact them when needed.
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Resident Satisfaction and Complaints

The results of the annual Resident Satisfaction Survey were made available on the
Trust website. The Resident Voice Panel reviewed the results and identified anti-
social behaviour and support available to residents as areas for further scrutiny.

The Annual Complaints and Service Improvement Report, together with the Trust's
self-assessment against the Housing Ombudsman’s Complaints Handling Code, was
also published.

Developing the Trust’s New Strategy

Feedback gathered during Wellbeing Week and Community Teas is helping shape
the Trust’s strategy through to 2030.

Residents highlighted the importance of Whiteley’s peaceful setting, green spaces,
heritage, community spirit and the ability to live independently with support
available when needed.

Emerging priorities include:

. Providing warm, safe and well-maintained homes and reliable services.

. Supporting independence, wellbeing and social connection.

« Recognising and investing in the people who support the Village.

« Working with partners to improve access to health, wellbeing and community
services.

. Securing Whiteley’s long-term financial sustainability while protecting its
heritage and character.

Resident involvement and open communication will continue to be an important
part of developing the strategy.

Keeping I’'m OK Devices Cool

Residents using I’'m OK devices were reminded to keep them in a cool location and
away from windowsills or direct sunlight, as high temperatures can affect battery
charging and potentially damage the device.
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Whiteley Village Summer Fair

The annual Summer Fair took place on Saturday 11 July, with activities and stalls
across the Village, including the Village Hall, Green, Café, Shop, Library and Second
Chance Shop.

Resident Poll — Speed Bumps

Residents were invited to give their views on whether additional speed bumps
should be installed in the Village, particularly around the Octagon, to help slow
traffic and improve safety.

The feedback was intended to help determine whether the proposal should be
taken forward and, if so, to consider potential locations and funding.

Signposting Support

The Bulletin included guidance on what to do in a range of emergency and support
situations, including medical emergencies, hospital discharge, bereavement, being
locked out and urgent property repairs.

Residents were reminded that emergency services should always be contacted
where there is an immediate risk to health or safety. The Trust can provide support
and signposting in appropriate circumstances, but does not replace emergency or
personal care services.

Supporting Independent Living

The Trust’s priority is to help residents remain independent in their homes for as
long as it is safe and appropriate.

The Housing Team can help residents and their families access appropriate health
and social care services, explore support options and arrange assessments. Where a
resident’s needs can no longer be safely met in their existing home, alternative
accommodation or care arrangements may need to be considered.
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How the Housing Team Can Support You
The Housing Team provides advice and practical support, including:

. Welfare visits, including following hospital stays.

. Support with healthcare appointments.

. Referrals for adult social care assessments.

« Advice and assistance with welfare benefits.

. Information about personal alarms and other support services.
. Help with applications and official forms.

« Support with neighbourhood concerns and resident wellbeing.

A weekly drop-in session was also available for residents seeking support.

Research Project

The Trust was supporting a research project exploring how adaptations to historic
housing can affect the health, comfort and wellbeing of older residents. Residents
were invited to consider taking part in the research.

Church Services

Community church services took place throughout July at Huntley House and St
Mark’s Church, with Communion also available at St Peter’s Church in Hersham on
the final Sunday of the month. Transport was available for residents wishing to
attend the service at St Peter’s.

Registered Charity Number: 1103056
Company Number (England & Wales): 04957706
Registered Address: The Whiteley Homes Trust, Huntley House, Octagon Road, Walton-on-Thames, KT12 4BF



