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Speed Bumps – Resident Poll Results 
A recent resident poll asked whether residents wanted additional speed bumps in 
the Village. 148 responses were received, with 36.5% supporting more speed 
bumps and 63.5% not supporting them. 
Residents also raised concerns about drivers not following the one-way system. In 
response, road signage and markings will be improved to make one-way routes 
clearer. 
 
Two speed bumps have already been installed outside Huntley House as part of 
wider traffic-calming measures. 
 
Shaping the Future of Whiteley Village 
A further resident consultation event was held in August following an earlier 
consultation. Proposals for the future of Whiteley Village had been refined using 
feedback received from residents. 
 
The consultation provided an opportunity for residents to view the plans, speak 
with consultants and share their views. A separate session was also held for local 
councillors and Elmbridge Borough Council representatives, followed by a public 
consultation session. 
 
Housing Benefit Reviews 
Residents who received a Housing Benefit review letter were reminded to check 
and update their details, including income, living circumstances, rent and service 
charges. 
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The review is a routine annual requirement and should be completed promptly to 
avoid payments being delayed or suspended. 
Support is available to residents who need help completing the review. 
 
Attendance Allowance 
Information was provided about Attendance Allowance, a benefit for people over 
State Pension age who have a disability or health condition that means they need 
help with personal care or supervision. 
 
Residents considering an application can access support and guidance through the 
Trust's resident support services. 
 
Woodland Improvements 
Following resident feedback, new dog waste bins are being installed at the main 
woodland entrances, together with lockable noticeboards to provide information 
about the facilities and encourage responsible use of the woodland. 
 
A new Volunteer Woodland Ranger role is also being introduced. Rangers will 
provide a friendly presence in the woodland, encourage respectful behaviour and 
help promote safe and responsible enjoyment of the area. 
 
Keeping Dogs Under Control 
Residents are reminded that dogs must be kept securely under control, including 
when on a lead. Leads should be short enough to prevent dogs from approaching or 
coming into contact with other people or animals without permission. 
 
This is particularly important in communal areas such as the Community Café, 
Village Shop and Community Hall. 
Residents are asked to be considerate of people who may have reduced mobility, 
use walking aids or wheelchairs, or feel anxious around dogs. 
 
Founder’s Day 
This year's Founder’s Day celebration will take place on Tuesday 29 September, 
from 2pm to 5pm in the Community Café. 
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The café will remain open until 8pm for residents who wish to stay longer. 
Residents living in privately owned or privately rented homes are also welcome to 
attend, subject to an attendance charge. 
 
Resident Voice Panel 
The Resident Voice Panel has continued its resident-led scrutiny work, including 
reviewing the support available to residents across the Village. 
The Panel helped review how information about support and services is 
communicated, contributing to improved resident communications. A new leaflet 
has also been produced and information has been added to the Trust's website and 
will form part of the next Resident Handbook. 
 
The Panel's next scrutiny review will focus on Anti-Social Behaviour (ASB) and the 
proposed Code of Conduct, providing another opportunity for resident feedback to 
help shape policies and services. 
 
Emergency Access Outside Housing Team Hours 
The Housing Team provides welfare visits and resident support during normal 
weekday hours. Outside these hours, the Caretaking Team does not provide welfare 
checks or enter residents' homes to assess their wellbeing. 
 
If someone is concerned about a resident's immediate welfare, they should arrange 
to visit them where possible. If there is an urgent risk to health or safety, 999 should 
be called immediately. 
Residents are also reminded to ensure that the Housing Team has up-to-date 
emergency contact details for their next of kin or another trusted person. 
 
Summer Fair 
The annual Summer Fair took place in July, attracting around 500 people from the 
Village and surrounding Surrey area. 
The event brought together residents, families, visitors, stallholders, volunteers, 
employees, sponsors and supporters, creating a lively community celebration. 
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New STAIRs Regulations 
New regulations known as STAIRs – Social Tenant Access to Information 
Requirements – will be introduced in two phases from 1 October 2026 and 1 April 
2027. 
 
The regulations aim to make it easier for residents to access important information 
about the Trust and its services. 
As part of the first phase, the Trust will expand the information available on its 
website, including key policies, service information and other documents relevant 
to residents. The second phase will introduce a process for residents to request 
certain information where appropriate. 
 
Funding Award for St. Mark’s Church 
The Trust has secured £33,444 through Elmbridge Borough Council's Capital 
Infrastructure Levy funding. 
The funding will part-finance a new toilet and small kitchen area within St. Mark's 
Church. The improvements will enable the space to be used by a wider audience for 
functions, events and other activities, as well as providing a cool space during hot  
weather. 
 
Planning and formal approvals will be progressed before contractors are appointed, 
with further updates to follow. 
 
Church Services 
Regular Sunday services took place during August at St. Mark's Church and Huntley 
House, with services beginning at 10.30am. 
Residents were also able to attend Communion at St. Peter's Church, Hersham, 
with transport provided by the Trust for residents wishing to attend. 
 
Communicating Concerns and Complaints 
Residents are encouraged to give the Trust an opportunity to address and resolve 
issues directly before raising concerns on social media. 
Residents are also reminded of their responsibilities under their licence when 
communicating publicly about the Trust, its employees, Trustees and other 
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residents. The Trust encourages respectful and constructive communication so that 
concerns can be addressed fairly and effectively. 
 
Repairs 
Residents are reminded to use the dedicated repairs service for maintenance issues 
rather than contacting individual members of staff directly. This helps ensure that 
repair requests are recorded and dealt with as efficiently as possible. 
 
Village Driver Service 
Demand for the Village Driver Service continues to increase. 
The current operating hours are: 
Monday, Tuesday, Thursday and Friday 
10am–4pm 
The service may be able to accommodate special events where possible. Trips 
outside the Village are not currently available and this will be reviewed again in the 
New Year. 
 
Community Activities 
The August Bulletin also included information about the Village quiz night and other 
community activities taking place during the month. 

 
The Whiteley News Bulletin is published monthly to keep residents informed and 
connected, while providing opportunities to share opinions, feedback and ideas 
about life at Whiteley Village. 


