
 

Job description  
Role Title Bank Support Worker 
Department Housing & Support 

Reports To: Registered Manager 

Pay: Day rate £13.59 
Night Rate £14.63 

Main Work Location The Whiteley Homes Trust – Walton on Thames, Surrey  

 
Introduction – The Whiteley Homes Trust vision 

 
Every employee is here to sustain a thriving community, with outstanding accommodation for older people 
of limited means and to develop and share our success, so older people can live happy and fulfilling lives. 

Your job is to make Whiteley the best place to age in Britain. 
 

Role Overview 
 
The Whiteley Homes Trust “the Trust” is a charity that manages Whiteley Village in Surrey. The purpose of the 
charity is to provide homes for older people of limited means from all over the country.  Founded over a hundred 
years ago in Walton on Thames, Surrey, the Village is located in 225 acres of beautiful grounds and is a very 
special place to live and work.  
 
Established in 1917 the village has many Grade 2 listed buildings and provides housing for nearly 400 older people 
of limited means. There are 265 Almshouses and 51 extra care apartments and the Village also has a church, 
social and leisure club, shop and café.  
 
Huntley House is CQC Registered Extra Care Accommodation in the heart of the Village.  The Support Workers 
provide high quality, person-centred emergency care and support to individuals living in extra care 
accommodation 24 hours a day 7 days a week. This includes supporting people with complex needs to live as 
independently as possible, promoting dignity, choice, and wellbeing in line with CQC regulations and best 
practice standards. 
 
You will also be responsible for organising and running social activities for residents to increase social interaction, 
combat loneliness and improve wellbeing. 
 
The role will have a close working relationship with the Housing, Property and Community teams. 
 
Shifts are for 12.25 hours 7pm - 7.15 am, you will be required to work over a 7 day period including weekend 
and bank holidays. 
 

Benefits of working for The Whiteley Homes Trust 
 

Blue Light Card Discounts 
Employee Assistance Programme 

Free car parking on site 
 

 
 
 
 
 



 

 
 

Whiteley Trust Core Values: 
 

 
We encourage all our employees to play their part in demonstrating our core values in their day to day work 

with colleagues and customers 

What you will be doing 
 
Key Responsibilities: 
Support Delivery 

• Provide emergency personal care and support in line with individual care plans. 
• Support residents with mobility, nutrition, hygiene and first aid, in emergency situations. 
• Promote independence, self-confidence, and community engagement with all Huntley House residents. 
• Monitor and respond to changes in physical or emotional wellbeing, raising concerns to line manager/ 

registered manager to activate a social services of NHS professional referral 
• Plan, coordinate, advertise run and evaluate activities within Huntley House that prevent loneliness, 

create space of community interaction and promotion of physical, psychological, social and spiritual 
wellbeing. 

• Ensure both quantitative and qualitative date and evidence is collated from these activities. 
• Work collaboratively with the housing and community teams across the village in Trust wise initiatives. 
• Work in collaboration with the Volunteer Manager to effectively utilise and support volunteers working 

within Huntley House. 
 
Enhanced Care Responsibilities 

• Work with individuals with higher support needs in an emergency until either a hospital transfer is 
arranged, or a package of care is mobilised by social services.  

• Use de-escalation techniques and positive behaviour support strategies when necessary. 
• Follow risk assessments and safeguarding protocols at all times. 

 
Communication & Documentation 

• Maintain accurate and up-to-date records using digital or paper-based systems. 
• Ensure regular reviews of personalised care plans are undertaken as agreed with the Registered 

Manager. 
• Report concerns to Senior Support worker/Registered Manager cite management and contribute to care 

plan reviews with residents and their families/Guardians as appropriate. 
• Communicate effectively with residents, families, professionals, and colleagues. 
• Escalate appropriately to out of hours services, GP’s, ambulance services, District nursing services, if a 

residents health deteriorates. 
• Participate in resident engagement meetings when requested. 
• Demonstrate and evidence robust clear communication of events to all residents in Huntley House. 

 
Compliance & Quality 

• Ensure all care is delivered in line with CQC standards and The Whiteley Homes Trust policies. 
• Participate in audits, inspections, and quality improvement processes. 



 

• Uphold confidentiality, safeguarding, and data protection standards. 
• Ensure professional boundaries are maintained at all times, 
• Inform the senior carer or registered manager of any concerns regarding residents or care standards in 

a timely manner. 
 
Teamwork & Development 

• Participate in team meetings, supervision, and training. 
• Share good practice and support new or less experienced colleagues. 
• Reflect on your own practice and seek continuous improvement. 
• Be committed to completing mandatory training as requested. 

 
General 

• It is the duty of all employees to ensure that a safe working environment and safe working practices are 
always maintained.  It is also the responsibility of the management team to ensure full compliance. 

• Undertake any other duties which may be reasonably deemed to come within the scope of the post, 
relating to the activities of the department 

• Foster a positive work environment by treating colleagues, clients, and stakeholders with respect and 
understanding. 

• Establish and maintain clear professional boundaries while ensuring effective communication and 
collaboration. 

• Demonstrate integrity, accountability, and consistency in all tasks and interactions. 
• Work effectively as part of a team, while also being self-motivated and capable of independent work. 
• Ensures full compliance with all the Trust’s Policies and Procedures 
• To complete mandatory and job-related training as required 
• You will be responsible for the confidentiality, integrity and availability of all data which you have access 

to in the course of your work. You must not disclose any information of a confidential or sensitive nature 
about the Trust, any or our service users or any of our employees. There is an exception if you need to 
share this information as part of your job or if you are required to by law. 

 
Note: No Job description can cover every issue that may arise within the duties of the post at various times. The 
post holder will be expected to carry out any other duties from time to time that are broadly consistent with 
those in this document. 

 
Person specification 

 Required Desirable 
Skills & Knowledge 
 
 
 
 
 
 

• Previous experience in health and 
social care.  

• Understanding of person-centred 
support and safeguarding. 

• Excellent communication and 
interpersonal skills. 

• Ability to socially motivate older 
adults and be confident planning and 
running social activities. 

• Confident in autonomous and lone 
working. 

• Flexibility to work 12.25 hour shifts 
including weekends and bank 
holidays. 

• Experience working in a CQC-
regulated service. 

• Experience supporting older adults 
with care needs, complex needs or 
behaviours that challenge. 

• Strong understanding of the needs of 
elderly residents and a commitment 
to enhancing their quality of life. 

 



 

• Ability to build strong relationships 
with residents and their families, 
colleagues and external stakeholders. 

A passion for creating a positive 
and inclusive community 
environment. 

Qualifications • Care Certificate. 
• Level 2 or 3 Diploma in Health & Social 

Care or the willingness to study for 
this. 

• Enhanced DBS. 
 

 

Other information 

TWHT is committed to safeguarding and promoting the welfare of its employees and older people. We expect all 
our employees to be aware of their responsibility to protect employees and residents from abuse or harm. 
Successful applicants will be required to undergo a DBS check and provide proof of their right to work in the UK. 

To apply, please send your CV to jobs@whiteleyvillage.org.uk 
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