Page 10of4

[ ]
The Whiteley
N ews B u l l eti n Homes Trust
www.thewhiteleyhomestrust.org.uk (')I';:r;:: ;olzsts

y

The Whiteley

Celebrating volunteers

The Trust attended the Central Surrey Voluntary Action Volunteer Awards 2026,
celebrating the contribution of volunteers across local communities. Whiteley
Village volunteers were nominated for awards recognising outstanding achievement
and long service. The Trust expressed its thanks to all volunteers for their dedication
and for helping create a strong, connected community.

Founder’s Day

Founder’s Day on Tuesday 29 September was attended by more than 200 residents,
employees, volunteers and Trustees. The event included food and entertainment
and provided an opportunity for the community to come together. A descendant of
founder William Whiteley was also welcomed. The William Whiteley Cup was
presented to the resident chosen by residents.

Plans for the future of Whiteley Village

Work continues on the long-term plans for Whiteley Village, with a hybrid planning
application expected to be submitted by the end of October. The application will
include detailed proposals for the first phase alongside an outline framework for
potential longer-term development. Feedback from the August public consultation
is being reviewed and the plans are being refined through ongoing discussions with
the Council and statutory consultees. Residents are encouraged to check
information directly with the Trust and to form their own views. Personal
commentary from individual residents does not represent the Trust or recognised
resident representative bodies. Residents can continue to submit their own
comments through the Trust’s published channels.
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Resident Voice Panel

The Resident Voice Panel is being expanded to include a wider range of residents.
Its next project will scrutinise the Anti-Social Behaviour policy and allocations
process. No previous experience is required. Residents currently serving on resident
committees or acting as Section Representatives are not eligible to join the panel.

You Said, We Did

Following feedback from the March Resident Engagement Session, the bulletin
highlights several actions taken in

response to residents’ views.

STAIRs

The first phase of the Social Tenant Access to Information Requirements, the
Publication Scheme, came into effect on 1 October. New website pages provide
residents with access to key information about their homes and Trust services,
together with policies, support guides and reports.

Woodland signage

New lockable display signs have been installed at two popular woodland entrances,
providing guidance on keeping the woods safe and clean, protecting wildlife and the
prohibition of unauthorised commercial activity.

Out-of-hours emergency repairs and the I’'m OK service
The Trust is reviewing both services and will consult a cross-section of residents
before making changes planned for April 2027.

Clear Your Clutter Day

The latest quarterly collection took place on 28 September, with around 30 cottages
visited. The initiative continues to be popular and the next date will be announced
in due course.

Team bowling event

Whiteley teams took part in a friendly bowls tournament on 10 September. The
event was described as a successful team activity and an opportunity for colleagues
to come together.
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44 Octagon Road

Work is progressing on five new one-bedroom homes. Planning permission is still
awaited for replacement windows, with a decision hoped for during October. The
new almshouses are expected to be ready for occupation before Christmas, subject
to the remaining work and approvals. Applications from suitable applicants
nominated by the Council are being processed.

Help shape the Community Café

The Community Café continues to provide a welcoming space for residents, visitors,
friends and families. It is open until 8pm on Fridays and Saturdays. The Trust is
seeking residents’ ideas for special events, activities and evening menus, with
suggestions including quizzes, live music, bingo, board games, food and drink
tastings and themed evenings. Feedback will help shape a programme designed to
bring people together and support the Café as a sustainable community asset.

Helping young people build their future

The Trust will be offering work experience placements within the Café for young
people who have had limited opportunities to gain workplace experience. The
placements are intended to help participants develop practical skills, confidence
and experience. Residents, visitors and volunteers are encouraged to offer a warm
welcome and positive encouragement to those taking their first steps into work.

Church services — October

Sunday services will take place at St. Mark’s Church at 10.30am throughout October,
with community services also taking place at Huntley House at 10.30am. On the
final Sunday of the month, residents may attend Communion at St. Peter’s Church,
Hersham, with Trust-funded transport available for residents wishing to attend.

District heating bills

Following resident feedback, heating statements have been revised to show the
cumulative balance more clearly and explain negative and positive balances. The
new-style bills have been reviewed by the Resident Voice Panel and will be issued
during October. Further improvements are planned for 2027 when the Trust moves
to a new accounting system.
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Next Resident Engagement Session
The next Resident Engagement Session will take place on Tuesday 24 November in

the Village Hall, from 10.30am to 12 noon.
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