
 

 

 

Tenant Satisfaction Measures Survey April 2025 

 

Dear Beneficiary, 

Please find attached the Spring Tenant Satisfaction Measures Survey for your completion. This provides us 

an opportunity to listen to your views and also fulfils our obligation to The Regulator for Social Housing. 

The deadline for completion is Friday 2nd May with collection points at Huntley House and the Village Shop.  

You may wish to pop along to one of the Housing & Support Team drop-in sessions on Thursday 10th April 

11am – 12pm and Tuesday 29th April 2pm – 3pm in the Clubhouse if you would like some support 

completing this or to return the survey. 

Alternatively, we would be happy to pick up your survey so please call us on (01932) 842 360 and we can 

arrange collection or a home visit to help you complete it. 

We hope to get as many responses as possible and results will be shared at a future Resident Engagement 

Meeting.  

Please note that as these questions come directly from the Regulator, it uses the general term ‘tenants’ 

which does not take into consideration the circumstances at Whiteley Village where our residents are 

Licensees and Beneficiaries of a Trust. A Glossary of Terms has been provided on page 2 to provide more 

information on the terminology used by the Regulator.  

 

Thank you for participating in this survey. 

 

 

 

 

 

 

 

 



 

 

 

 

 

Glossary of terms: 

 

Service (question 1): The Regulator for Social Housing defines service as the landlord functions. This relates 
to the residential properties and includes legal compliance, health and safety compliance and property 
maintenance. This does not include communal village facilities, i.e. the Village Hall, Clubhouse, swimming 
pool, Village Shop, Church, Activity Centre, sports pitches, allotments, clubs etc.  

 

Communal areas (question 10): A communal area is recognised as any area that is not within the confines 
of the villagers property. For example, corridors, balconies, stairways, landings and lobbies count as 
communal areas. This does not relate to communal village facilities, , i.e. the Village Hall, Clubhouse, 
swimming pool, Village Shop, Church, Activity Centre, sports pitches, allotments, clubs etc. 

 

Neighbourhood (question 11): The Regulator for Social Housing defines the neighbourhood as the area 
outside of the village’s geographical boundaries, i.e. the wider community outside of Whiteley Village. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Tenant Satisfaction Survey April 2025 

We value your feedback 

 

1 Taking everything into account, how satisfied or dissatisfied are you with the service provided by the 

Whiteley Homes Trust: 

Very satisfied 

Fairly satisfied 

Neither satisfied or dissatisfied 

Fairly dissatisfied 

Very dissatisfied 

 

 

2 Has the Trust carried out a repair to your home in the last 12 months?  

Yes 

No 

 

 

If yes, how satisfied or dissatisfied are you with the overall repairs service from the Trust over the last 12 
months? 

Very satisfied 

Fairly satisfied 

Neither satisfied or dissatisfied 

Fairly dissatisfied 

Very dissatisfied  

 

 

3 Has the Trust carried out a repair to your home in the last 12 months?  

Yes 

No 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

If yes, how satisfied or dissatisfied are you with the time taken to complete your most recent repair after 
you reported it? 

Very satisfied 

Fairly satisfied 

Neither satisfied or dissatisfied 

Fairly dissatisfied 

Very dissatisfied  

 

 

4 How satisfied or dissatisfied are you that the Trust provides a home that is well maintained? 

Very satisfied 

Fairly satisfied 

Neither satisfied or dissatisfied 

Fairly dissatisfied 

Very dissatisfied 

 

 

5 Thinking about the condition of the property or building you live in, how satisfied or dissatisfied are you 

that the Trust provides a home that is safe? 

Very satisfied 

Fairly satisfied 

Neither satisfied or dissatisfied 

Fairly dissatisfied 

Very dissatisfied 

Not applicable /don’t know  

 

 

6 How satisfied or dissatisfied are you that the Trust listens to your views and acts upon them? 

Very satisfied 

Fairly satisfied 

Neither satisfied or dissatisfied 

Fairly dissatisfied 

Very dissatisfied 

Not applicable /don’t know  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

7 How satisfied or dissatisfied are you that the Trust keeps you informed about things that matter to you? 

Very satisfied 

Fairly satisfied 

Neither satisfied or dissatisfied 

Fairly dissatisfied 

Very dissatisfied 

Not applicable /don’t know  

 

 

8 To what extent do you agree or disagree with the following “the Whiteley Homes Trust treats me fairly 

and with respect”? 

Strongly agree 

Agree 

Neither agree nor disagree 

Disagree 

Strongly disagree 

Not applicable /don’t know  

 

 

9 Have you made a complaint to the Trust in the last 12 months? 

Yes  

No 

 

If yes, how satisfied or dissatisfied are you with the Trust’s approach to complaints handling? 

Very satisfied 

Fairly satisfied 

Neither satisfied or dissatisfied 

Fairly dissatisfied 

Very dissatisfied 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

10 Do you live in a building with communal areas, either inside or outside that your landlord is responsible 

for maintaining? 

Yes  

No 

Don’t know  

 

If yes, how satisfied or dissatisfied are you that the Trust keeps these communal areas clean and well 
maintained? 

Very satisfied 

Fairly satisfied 

Neither satisfied or dissatisfied 

Fairly dissatisfied 

Very dissatisfied 

 

11 How satisfied or dissatisfied are you that The Trust makes a positive contribution to your 

neighbourhood? 

Very satisfied 

Fairly satisfied 

Neither satisfied or dissatisfied 

Fairly dissatisfied 

Very dissatisfied 

Not applicable /don’t know  

 

12 How satisfied or dissatisfied are you with The Trust’s approach to handling anti-social behaviour? 

Very satisfied 

Fairly satisfied 

Neither satisfied or dissatisfied 

Fairly dissatisfied 

Very dissatisfied 

Not applicable /don’t know  

 

The deadline for completion is Friday 2nd May with collection points at Huntley House and the Village Shop. 

Thank you for your responses 

The Trust 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


