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The Whiteley

Shaping the Future of Whiteley Village

A recent resident and public consultation event attracted more than 170 residents,
community members and local councillors. Feedback on the emerging proposals
was largely positive, with comments and suggestions helping to shape the plans as
they develop.

Residents will continue to be updated as the proposals progress towards a planning
application, with further opportunities to hear about the plans and share views.

Founder’s Day

Preparations are underway for this year's Founder’s Day, taking place on Tuesday 29
September, from 2pm to 5pm in the Conservatory and Community Café. The café
will remain open until 8pm for residents who wish to stay on afterwards.

Code of Conduct and Behaviour Charter

The new Code of Conduct and Behaviour Charter have been reviewed with resident
representatives. Feedback has helped refine the documents, and the Behaviour
Charter will now form part of new resident welcome packs to help establish clear
expectations around respectful behaviour.

Community Café and Fish & Chips

Residents continue to enjoy the regular Friday fish and chip van. To help keep the
Community Café well stocked, cutlery, crockery, sauces and other accompaniments
should be obtained from the fish and chip van when purchasing food from it.
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Residents buying fish and chips are welcome to use the Community Café seating
area as part of the regular Friday arrangement.

Volunteer Opportunities

The Village is looking for volunteers to become Woodland Rangers, helping with
woodland walks, pathway checks, reporting hazards and keeping the area safe and
welcoming.

Volunteers are also needed to help empty and maintain the dog poo litter bins
around the Village.

Residents can volunteer for either role or both, with every contribution helping to
support the Village community.

Flu Vaccinations

A walk-in flu vaccination service will be available in the Conservatory for Whiteley
Village residents registered with the local surgery on Thursday 8 October, 10am-
1pm.

Caretaking Team — How They Can Help
The Caretaking Team provides a range of practical support, including:

. Moving bulky waste to the agreed collection point before scheduled council

collections.

« Limited support with Furniture+ deliveries and collections.

. Regular Village and woodland patrols.

« Security checks of communal buildings and shared areas.

. Providing access to cottages for emergency services when required.
The team cannot provide services such as welfare checks, installing white goods,
removing furniture from properties, collecting donated furniture, setting up
resident parties, shopping deliveries or collecting prescriptions.

Furniture Collections
Residents are responsible for arranging the removal and disposal of unwanted
furniture and bulky items from their homes.
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Once a council collection has been arranged, the Caretaking Team can assist with
moving items to the agreed collection point the evening before collection.
Furniture donated to or purchased from Furniture+ can also be supported through
the dedicated Furniture+ collection and delivery arrangement.

Adaptations to Your Home

Residents must obtain prior written approval from the Trust before making
adaptations or alterations to their property.

Where adaptations are needed to support physical mobility, a formal request from
an Occupational Therapist should be provided to the Trust. Any approved work
must also be inspected when completed, with relevant electrical certificates or
equipment manuals provided where applicable.

Pest Control
The Trust spends around £3,000 each year on pest control across the Village.
Residents can help reduce the risk of rats and other pests by:

« Not leaving food or food waste outside.

. Storing bird food securely in metal containers.

. Keeping bird food off the ground where possible.

« Avoiding leaving excess food where it could attract pests.

Commercial Activity on Site

All commercial activity within Whiteley Village requires prior permission and a valid
licence from the Trust. This includes activities such as filming, photography and
professional dog walking.

Residents are asked to report any unauthorised commercial activity to the Trust so
that it can be addressed appropriately.

Clear Your Clutter Day

The next Clear Your Clutter Day will take place on Monday 28 September.
Residents can leave unwanted items such as old plant pots and books outside their
cottage, or at the designated area at Huntley House, by 12 noon for collection and
safe disposal.
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The collection cannot accept general household waste, hazardous materials,
medical or personal waste, or large items such as mattresses and white goods.

Welcome to New Team Members
The Bulletin welcomes new members of the Whiteley Village team, including
colleagues joining the Housing and Caretaking teams.

Church Services

Regular church services are taking place throughout September at St. Mark’s
Church and at Huntley House, with services beginning at 10.30am.

A service at St. Peter’s Church, Hersham, is also taking place on the final Sunday of
the month. Transport will be provided by the Trust for residents wishing to attend.

The Whiteley News Bulletin is published monthly to keep residents informed and
connected, while providing opportunities to share opinions, feedback and ideas
about life at Whiteley Village.
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